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FUNCTIONAL TITLE:  6 month Intern Opportunity (March/April 2009)
JOB SUMMARY:

The purpose of this position is to provide experience to a person interested in a career in IT infrastructure.  As an intern you will be a part of the Global Infrastructure Team responsible for managing, configuring, planning, implementing, monitoring and troubleshooting a network & messaging service that spans 100 countries, across 180 brands, and totaling 45,000 individuals.

There are North American, European, and Asian datacenters which all coordinate the global efforts of our organization.  There is exposure to routing, firewalls, monitoring & messaging, at various layers of the OSI model.  From data center hardware to international circuit configurations, interns will be exposed to the gamut of technology and business challenges we resolve daily. 


We are [always] in the midst of major conversions, integrations and roll outs on a day to day basis. With acquisitions and mergers there is never a dull moment, and the amount you wish to learn and experience is limitless. Knowing that we will be involved with your path in the day to day management of these resources, we can assure you it will be fun too.

Ultimately we seek candidates with a genuine desire to learn.  Since it is an internship, this is not a matter of what is known, rather the capacity of a person to learn (and continue to learn).  Critical, creative, and macro thinking should compliment work ethic, daily consistency, and integrity.

ESSENTIAL JOB FUNCTIONS:

Issues Management and Resolution: 

· Work with team members who share the responsibility of mentoring and supporting

· Analyze issues and formulate solutions

· Troubleshoot network, system, application and hardware issues

· Consistently update ticket tracking system with status and resolutions
Systems & Device Administration:
· Perform routine system & network maintenance

· Document processes and procedures where applicable

Communications:
· Positive attitude with a willingness to learn new and emerging technologies

· Communicate well in written, oral and organizational situations

· Be a team player beyond the expectations of those around you

· Adhere to team policies and organizational reporting structures

· Attend and participate within team meetings and functions

Technical Consultation:  
· Translate business needs into technical requirements

· Identify and suggest process and/or procedure improvements

Resource & Project Management:

· Plan and weigh choices while balancing time, resources, and budget

· Practice the art of estimating Level of Effort (LOE)

· Produce project plans for efforts

· Learn to calculate Return on Investment (ROI)

PERFORMANCE STANDARDS & EXPECTATIONS

Education and Certifications

· Associates or Bachelor's Degree from an accredited University, preferably in Computer Science, Information Systems or equivalent program or IT experience
· Basic technical certification in field of expertise (e.g., MCP, CNA, CCNA, A+)

Experience

· We intend on providing some experience in IT for open minded technologists

· Comfortable with Windows, UNIX, and other OS platforms

· Computer network fundamentals at a university level

Core Competencies

· Analytical/Problem Solving – Proficient

· Business Acumen – Expected

· Team Work – Proficient

· Communication – Expected

· Results Driven – Expected

· Accountability/Ownership – Expected

· Customer Focus – Expected

· Build Relationships – Expected

· Adaptability to Change – Expected

· Continuous Improvement – Expected

Technical Competencies

· Analysis – Approach and Scale – Expected

· Break-Fix Capabilities / Problem Resolution – Expected

· Business, Process, and Systems Analysis – Expected

· Implementations Role – Expected

· Business Requirements and Process Analysis – Expected

· Fiscal Impact – Expected

· Incident Management & Resolution – Proficient

· Hardware Support – Proficient

· System Administration and Support – Proficient

· Infrastructure Availability – Expected

· Business Requirements – Proficient

· Infrastructure Engineering and Support – Expected

· Network Administration and Monitoring – Expected

· Infrastructure Security – Expected
DISCLAIMER
· Nothing in this job description restricts our right to assign or reassign duties and responsibilities to this opportunity at any time.

· This opportunity description reflects mentor’s assignment of essential functions, it does not prescribe or restrict the tasks that may be assigned.

